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Custom Windows

Parts Illustration

Parts I l lustrat ion    

Vertical Section

Horizontal Section

E-Series Double-Hung Sash Replacement Window Unit

1. Upper Sash
2. Lower Sash
3. Stop (Head, Side, Sill)
4. Weatherstrip
5. Glass
6. Stop (Glass)
7. Insect Screen (not shown)
8. Lock
9. Sill Dam

1 5

4
3

6

2

5

8

1

2

4

9

E-Series DH Sash Replacement Kits (2007 to Present)
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Colors -  Exterior     

Note: 
(*) Annodized Finishes

Harbor Mist

Colony White White Abalone Balsa White

Canvas Maple Syrup Harvest Gold Prairie Grass

Sandtone Pebble Tan Carmel Terratone Hot Chocolate BourbonFlagstone

Acorn Coffee Bean Cocoa Bean Sierra Bronze Dark Bronze Red RockClay Canyon

SageOliveCinnamon ToastFire Engine RedBing CherryCardinal Billiard Green

Moss Forest Green Mallard Green Spearmint Aquamarine Patina Sky Blue

Moody BlueSlateCaribbean BlueWatercolor BlueBlue DenimCountry Blue Stormy Blue

Dove Gray Yorktown Pewter Smokey Gray Mystic Gray Dark Ash Black

Light Bronze* Clear Anodized*Champagne* Medium Bronze*Dark Bronze*Black Copper*
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Colors/Species/Finishes -  Interior     

Pine Mixed Grain 
Douglas Fir

Oak

Walnut Mahogany *

Maple

Hickory

Cherry

Alder

Vertical Grain 
Douglas Fir

WheatClear Coat

Cinnamon Espresso

Autumn Oak Honey

MochaRusset

Golden Hickory

Birch Bark

Dark Bronze

Sandtone

Red Rock

White Forest Green

Black

Canvas

Prairie Grass

Primed

Dove Gray

Terratone

Cocoa Bean

Painted Interior Options

Anodized Silver †

Species Interior Options

White Oak

Stained Interior Options
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Unit Sizes

Custom Window Sizes   

Note:
E-Series Double-Hung Sash Replacement Windows are available in custom sizes in 1/8˝ increments between the smallest and 
the largest sizes. Most replacement parts for custom-sized windows are made to order and can be ordered with the Product ID 
found on the identification label and a description of the part needed. See Service Guide 9051877.

E Series Product Label   

Note:
Every E-Series Double-Hung Sash Replacement Window will have an identification label or glass etching containing a unique 
Product ID. The Product ID on Double-Hung Replacement Windows will be located at the top of the window frame or etched into 
the glass. See Service Guide 9051877. The Product ID may be up to 14 digits long (excluding hyphens), depending on the age 
of the unit. Replacement parts will also get their own unique Product ID. When ordering replacement parts, providing the Product 
ID ensures that replacement parts match the specifications.

http://www.andersenwindows.com/search/go#w=9051877
http://www.andersenwindows.com/search/go#w=9051877
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Unit  Size Chart  -  Custom Windows   

Note:
Available in 1/8˝ increments. Sash not to exceed 92 pounds. See current custom sizes available.

Unit Size Table - Vent 

CUSTOM WIDTHS

CU
ST

OM
 H

EI
GH

TS

15 1 2"  to  60"

108"
to

40"

Cottage Reverse Cottage

Area must not exceed 
32 Sq. Ft.

CUSTOM WIDTHS
CU

ST
OM

 H
EI

GH
TS

15 1 2"  to  60"

108"
to

24 1 2"

Area must not exceed 
32 Sq. Ft.

Frame height must be 
108" or less.

Sash height must be  
14" or more and  
72" or less.

https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/sizing/sizing-window-doors-e-series-custom-min-max.pdf
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Sash Size Table    

Sash Size Table 

Unit No.
Overall Sash

w x h

Unobstructed
Glass
w x h

18

DHR1830 20 x 18 14 5/16 x 14 29/32

DHR1834 20 x 20 14 5/16 x 16 29/32

DHR1838 20 x 22 14 5/16 x 18 29/32

DHR1840 20 x 24 14 5/16 x 20 29/32

DHR1846 20 x 27 14 5/16 x 23 29/32

DHR1848 20 x 28 14 5/16 x 24 29/32

DHR1849 20 x 28 1/2 14 5/16 x 25 13/32

DHR1850 20 x 30 14 5/16 x 26 29/32

DHR1851 20 x 30 1/2 14 5/16 x 27 13/32

DHR1856 20 x 33 14 5/16 x 29 29/32

DHR1860 20 x 36 14 5/16 x 32 29/32

DHR1866 20 x 39 14 5/16 x 35 29/32

DHR1870 20 x 42 14 5/16 x 38 29/32

DHR1876 20 x 45 14 5/16 x 41 29/32

20

DHR2030 24 x 18 18 5/16 x 14 29/32

DHR2034 24 x 20 18 5/16 x 16 29/32

DHR2038 24 x 22 18 5/16 x 18 29/32

DHR2040 24 x 24 18 5/16 x 20 29/32

DHR2046 24 x 27 18 5/16 x 23 29/32

DHR2048 24 x 28 18 5/16 x 24 29/32

DHR2049 24 x 28 1/2 18 5/16 x 25 13/32

DHR2050 24 x 30 18 5/16 x 26 29/32

DHR2051 24 x 30 1/2 18 5/16 x 27 13/32

DHR2056 24 x 33 18 5/16 x 29 29/32

DHR2060 24 x 36 18 5/16 x 32 29/32

DHR2066 24 x 39 18 5/16 x 35 29/32

DHR2070 24 x 42 18 5/16 x 38 29/32

DHR2076 24 x 45 18 5/16 x 41 29/32
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24

DHR2430 28 x 18 22 5/16 x 14 29/32

DHR2434 28 x 20 22 5/16 x 16 29/32

DHR2438 28 x 22 22 5/16 x 18 29/32

DHR2440 28 x 24 22 5/16 x 20 29/32

DHR2446 28 x 27 22 5/16 x 23 29/32

DHR2448 28 x 28 22 5/16 x 24 29/32

DHR2449 28 x 28 1/2 22 5/16 x 25 13/32

DHR2450 28 x 30 22 5/16 x 26 29/32

DHR2451 28 x 30 1/2 22 5/16 x 27 13/32

DHR2456 28 x 33 22 5/16 x 29 29/32

DHR2460 28 x 36 22 5/16 x 32 29/32

DHR2466 28 x 39 22 5/16 x 35 29/32

DHR2470 28 x 42 22 5/16 x 38 29/32

DHR2476 28 x 45 22 5/16 x 41 29/32

26

DHR2630 30 x 18 24 5/16 x 14 29/32

DHR2634 30 x 20 24 5/16 x 16 29/32

DHR2638 30 x 22 24 5/16 x 18 29/32

DHR2640 30 x 24 24 5/16 x 20 29/32

DHR2646 30 x 27 24 5/16 x 23 29/32

DHR2648 30 x 28 24 5/16 x 24 29/32

DHR2649 30 x 28 1/2 24 5/16 x 25 13/32

DHR2650 30 x 30 24 5/16 x 26 29/32

DHR2651 30 x 30 1/2 24 5/16 x 27 13/32

DHR2656 30 x 33 24 5/16 x 29 29/32

DHR2660 30 x 36 24 5/16 x 32 29/32

DHR2666 30 x 39 24 5/16 x 35 29/32

DHR2670 30 x 42 24 5/16 x 38 29/32

DHR2676 30 x 45 24 5/16 x 41 29/32

Sash Size Table 

Unit No.
Overall Sash

w x h

Unobstructed
Glass
w x h
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28

DHR2830 32 x 18 26 5/16 x 14 29/32

DHR2834 32 x 20 26 5/16 x 16 29/32

DHR2838 32 x 22 26 5/16 x 18 29/32

DHR2840 32 x 24 26 5/16 x 20 29/32

DHR2846 32 x 27 26 5/16 x 23 29/32

DHR2848 32 x 28 26 5/16 x 24 29/32

DHR2849 32 x 28 1/2 26 5/16 x 25 13/32

DHR2850 32 x 30 26 5/16 x 26 29/32

DHR2851 32 x 30 1/2 26 5/16 x 27 13/32

DHR2856 32 x 33 26 5/16 x 29 29/32

DHR2860 32 x 36 26 5/16 x 32 29/32

DHR2866 32 x 39 26 5/16 x 35 29/32

DHR2870 32 x 42 26 5/16 x 38 29/32

DHR2876 32 x 45 26 5/16 x 41 29/32

210

DHR21030 34 x 18 28 5/16 x 14 29/32

DHR21034 34 x 20 28 5/16 x 16 29/32

DHR21038 34 x 22 28 5/16 x 18 29/32

DHR21040 34 x 24 28 5/16 x 20 29/32

DHR21046 34 x 27 28 5/16 x 23 29/32

DHR21048 34 x 28 28 5/16 x 24 29/32

DHR21049 34 x 28 1/2 28 5/16 x 25 13/32

DHR21050 34 x 30 28 5/16 x 26 29/32

DHR21051 34 x 30 1/2 28 5/16 x 27 13/32

DHR21056 34 x 33 28 5/16 x 29 29/32

DHR21060 34 x 36 28 5/16 x 32 29/32

DHR21066 34 x 39 28 5/16 x 35 29/32

DHR21070 34 x 42 28 5/16 x 38 29/32

DHR21076 34 x 45 28 5/16 x 41 29/32

Sash Size Table 

Unit No.
Overall Sash

w x h

Unobstructed
Glass
w x h
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30

DHR3030 36 x 18 30 5/16 x 14 29/32

DHR3034 36 x 20 30 5/16 x 16 29/32

DHR3038 36 x 22 30 5/16 x 18 29/32

DHR3040 36 x 24 30 5/16 x 20 29/32

DHR3046 36 x 27 30 5/16 x 23 29/32

DHR3048 36 x 28 30 5/16 x 24 29/32

DHR3049 36 x 28 1/2 30 5/16 x 25 13/32

DHR3050 36 x 30 30 5/16 x 26 29/32

DHR3051 36 x 30 1/2 30 5/16 x 27 13/32

DHR3056 36 x 33 30 5/16 x 29 29/32

DHR3060 36 x 36 30 5/16 x 32 29/32

DHR3066 36 x 39 30 5/16 x 35 29/32

DHR3070 36 x 42 30 5/16 x 38 29/32

DHR3076 36 x 45 30 5/16 x 41 29/32

32

DHR3230 38 x 18 32 5/16 x 14 29/32

DHR3234 38 x 20 32 5/16 x 16 29/32

DHR3238 38 x 22 32 5/16 x 18 29/32

DHR3240 38 x 24 32 5/16 x 20 29/32

DHR3246 38 x 27 32 5/16 x 23 29/32

DHR3248 38 x 28 32 5/16 x 24 29/32

DHR3249 38 x 28 1/2 32 5/16 x 25 13/32

DHR3250 38 x 30 32 5/16 x 26 29/32

DHR3251 38 x 30 1/2 32 5/16 x 27 13/32

DHR3256 38 x 33 32 5/16 x 29 29/32

DHR3260 38 x 36 32 5/16 x 32 29/32

DHR3266 38 x 39 32 5/16 x 35 29/32

DHR3270 38 x 42 32 5/16 x 38 29/32

DHR3276 38 x 45 32 5/16 x 41 29/32

Sash Size Table 

Unit No.
Overall Sash

w x h

Unobstructed
Glass
w x h
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34

DHR3430 40 x 18 34 5/16 x 14 29/32

DHR3434 40 x 20 34 5/16 x 16 29/32

DHR3438 40 x 22 34 5/16 x 18 29/32

DHR3440 40 x 24 34 5/16 x 20 29/32

DHR3446 40 x 27 34 5/16 x 23 29/32

DHR3448 40 x 28 34 5/16 x 24 29/32

DHR3449 40 x 28 1/2 34 5/16 x 25 13/32

DHR3450 40 x 30 34 5/16 x 26 29/32

DHR3451 40 x 30 1/2 34 5/16 x 27 13/32

DHR3456 40 x 33 34 5/16 x 29 29/32

DHR3460 40 x 36 34 5/16 x 32 29/32

DHR3466 40 x 39 34 5/16 x 35 29/32

DHR3470 40 x 42 34 5/16 x 38 29/32

DHR3476 40 x 45 34 5/16 x 41 29/32

38

DHR3830 44 x 18 38 5/16 x 14 29/32

DHR3834 44 x 20 38 5/16 x 16 29/32

DHR3838 44 x 22 38 5/16 x 18 29/32

DHR3840 44 x 24 38 5/16 x 20 29/32

DHR3846 44 x 27 38 5/16 x 23 29/32

DHR3848 44 x 28 38 5/16 x 24 29/32

DHR3849 44 x 28 1/2 38 5/16 x 25 13/32

DHR3850 44 x 30 38 5/16 x 26 29/32

DHR3851 44 x 30 1/2 38 5/16 x 27 13/32

DHR3856 44 x 33 38 5/16 x 29 29/32

DHR3860 44 x 36 38 5/16 x 32 29/32

DHR3866 44 x 39 38 5/16 x 35 29/32

DHR3870 44 x 42 38 5/16 x 38 29/32

DHR3876 44 x 45 38 5/16 x 41 29/32

Sash Size Table 

Unit No.
Overall Sash

w x h

Unobstructed
Glass
w x h
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40

DHR4030 48 x 18 42 5/16 x 14 29/32

DHR4034 48 x 20 42 5/16 x 16 29/32

DHR4038 48 x 22 42 5/16 x 18 29/32

DHR4040 48 x 24 42 5/16 x 20 29/32

DHR4046 48 x 27 42 5/16 x 23 29/32

DHR4048 48 x 28 42 5/16 x 24 29/32

DHR4049 48 x 28 1/2 42 5/16 x 25 13/32

DHR4050 48 x 30 42 5/16 x 26 29/32

DHR4051 48 x 30 1/2 42 5/16 x 27 13/32

DHR4056 48 x 33 42 5/16 x 29 29/32

DHR4060 48 x 36 42 5/16 x 32 29/32

DHR4066 48 x 39 42 5/16 x 35 29/32

DHR4070 48 x 42 42 5/16 x 38 29/32

DHR4076 48 x 45 42 5/16 x 41 29/32

Sash Size Table 

Unit No.
Overall Sash

w x h

Unobstructed
Glass
w x h
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Product History

Product History   

2022 White Oak introduced
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Custom Windows

Sash

Sash Graphic -  Upper   

Note: 
See current sash Product Details. 

1. Upper Sash 
2. Keeper
3. Weatherstrip 
4. Screw (Keeper)
5. Pivot Pin
6. Glass
7. Glass Stop

4

1

5

2

3

6

7

7

E-Series Double-Hung Sash Replacement Window Upper Sash Parts

5

3

https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/product-details/productdetails-windows--e-series-double-single-hung-picture-transom-monumental-retrofit-replacement.pdf
https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/parts-catalog/partscatalog-windows-2007-present-e-series-double-hung.pdf?la=en&modified=20200416185602
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Sash Options -  Upper      

Sash - Custom Window 

Note:
Replacement sash for windows are made to order and can be configured through iQ+. Current glazings replace previous vintage 
glazings. Product ID label is located on the head jamb.

Exterior color options: 
Interior species/finish/color options:  

Glass options (See Logo/Etching Examples): 

To order, state:

Product ID (from product label, see  Service Guide 9051877)

OR

1. Unit or frame size (DHR XXXX or frame W x H dimensions)
2. Unit sash ratio (Even, Cottage, Rev Cottage, SSR)
3. Description of part (Upper Sash)
4. Exterior color of sash 
5. Hardware finish of keeper
6. Interior wood species/finish/color of sash
7. Glass stop profile (Ovolo, Contemporary) 
8. Glazing/Grille type

Low-E4® Low-E4® HeatLock Low-E4® Triple-
Pane

Low-E4® 
SmartSun™

Low-E4® Smart-Sun 
HeatLock

Low-E4® Smart-Sun 
Triple-Pane

Low-E4® Passive 
Sun

Low-E4® Sun Heat-
Lock

Low-E4® Enhanced 
Triple-Pane

Low-E4® Sun 3 Low-E4® HeatLock 
Tempered

Low-E4® Smart-Sun 
Enhanced Triple-
Pane

Low-E4® Tempered Dual Pane Clear Low-E4® Enhanced 
Triple-Pane Heat-
Lock

Low-E4® SmartSun 
Tempered

Cascade Low-E4® Smart-Sun 
Enhanced Triple-
Pane HeatLock

Low-E4® Passive 
Sun Tempered

Fern

Low-E4® Sun Tem-
pered

Reed

https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
http://www.andersenwindows.com/search/go#w=9051877
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Sash Graphic -  Lower   

Note: 
See current sash Product Details.

1.  Lower Sash 
2.  Lock
3.  Screw (Lock)
4.  Lift
5.  Screw (Lift)
6.  Pivot Pin
7.  Glass
8.  Glass Stop

1

6

2

3

4

6

4

7

5

8

8

E-Series Double-Hung Sash Replacement Window Lower Sash Parts

https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/product-details/productdetails-windows--e-series-double-single-hung-picture-transom-monumental-retrofit-replacement.pdf
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Sash Options -  Lower      

Sash - Custom Window 

Note:
Replacement sash for windows are made to order and can be configured through iQ+. Current glazings replace previous vintage 
glazings. Product ID label is located on the head jamb.

Exterior color options: 
Interior species/finish/color options:  

Glass options (See Logo/Etching Examples): 

To order, state:

Product ID (from product label, see  Service Guide 9051877)

OR

1. Unit or frame size (DHR XXXX or frame W x H dimensions)
2. Unit sash ratio (Even, Cottage, Rev Cottage, SSR)
3. Description of part (Lower Sash)
4. Exterior color of sash 
5. Hardware finish of lock
6. Interior wood species/finish/color of sash 
7. Glass stop profile (Ovolo, Contemporary)
8. Glazing/Grille type

Low-E4® Low-E4® HeatLock Low-E4® Triple-
Pane

Low-E4® 
SmartSun™

Low-E4® Smart-Sun 
HeatLock

Low-E4® Smart-Sun 
Triple-Pane

Low-E4® Passive 
Sun

Low-E4® Sun Heat-
Lock

Low-E4® Enhanced 
Triple-Pane

Low-E4® Sun 3 Low-E4® HeatLock 
Tempered

Low-E4® Smart-Sun 
Enhanced Triple-
Pane

Low-E4® Tempered Dual Pane Clear Low-E4® Enhanced 
Triple-Pane Heat-
Lock

Low-E4® SmartSun 
Tempered

Cascade Low-E4® Smart-Sun 
Enhanced Triple-
Pane HeatLock

Low-E4® Passive 
Sun Tempered

Fern

Low-E4® Sun Tem-
pered

Reed

https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
http://www.andersenwindows.com/search/go#w=9051877
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Weatherstrip   

Weatherstrip Ref. No. 4 page 3 and No. 3 page 15

Color Size Order No.

White
10 ft (120˝)

9103912

Black 9103913

White
25 ft (300˝) 

9103816

Black 9103917
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Sash Hardware /  Lifts   

Sash Lifts / Surface Mount  Ref. No. 4 page 17

Note: 
See Accessory Guide 9069195. 

Color Order No.

White 0017065

Gold 0017067

Black 0017068

Brass 0021897

Bronze By description

3 14

1 18

Screw / Sash Lift Ref. No. 5 page 17

Note: 
See Accessory Guide 9069195.

Description Color Order No.

#8 x 1" PFHSMS Type AB White 0033457

Bronze 0013408

Black 9105810

Brass 0013409

Bronze By description

https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/accessory-guide/accessoryguide-9069195.pdf
https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/accessory-guide/accessoryguide-9069195.pdf
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Sash Hardware /  Lock & Keeper   

Lock  Ref. No. 2 page 17

Note: 
Sash width: 
• < 36" uses one lock
• 36" - 48" uses two locks
• > 48" uses three locks

Color Order No.

White By description

Gold 0006001

Black 0006008

Brass 0006000

Bronze By description

Screw / Lock  Ref. No. 3 page 17

Description Order No.

#6 x 1 1/4" PPHWS SS Type A 0021984

Lock Keeper  Ref. No. 2 page 15

Color Order No.

White 0008184

Gold 0008001

Black 0008008

Brass 0008000

Bronze 0008183

Screw / Keeper  Ref. No. 4 page 15

Description Color Order No.

#6 x 1 1/4" PFHSMS W/#5 HD Type A White 0002392

Gold 0002396

Black 0002395

Brass 0002394

Bronze 0002393

Sash Components /  Miscellaneous   

Pivot Pin Ref. No. 5 page 15  Ref. No. 6 page 17

Note: 
Each sash requires two pins. Standard pin shown. See Service Guide 9069147 and Service Guide 9069148.

 

LH RH

0044471 0044461

https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/service-guide/9069147.pdf
https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/service-guide/9069148.pdf
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End Plug - Half Screen 

Order No.

0006645
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Custom Windows

Glass

Glass      

Glass  Ref. 5 page 3  Ref.6 page 15 Ref.7 page 17

Note:
Replacement glass is made to order and can be configured through iQ+. Current glazings replace previous vintage glazings. 
Product ID label is located on the head jamb. Glass ships with sealant and spacers. See Accessory Guide 9176386.

Exterior color options: 
Interior species/finish/color options:  

Glass options (See Logo/Etching Examples): 

To order, state:

Product ID (from product label, see  Service Guide 9051877)

OR

1. Unit or frame size (DHR XXXX or frame W x H dimensions)
2. Description of part (Glass)
3. Glazing/Grille type
4. Glass Stop Type (Ovolo, Contemporary)
5. Manufacturing Date

Low-E4® Low-E4® HeatLock Low-E4® SmartSun 
HeatLock

Low-E4® 
SmartSun™

Low-E4® Smart-Sun 
HeatLock

Low-E4® Triple-
Pane

Low-E4® Passive 
Sun

Low-E4® Sun Heat-
Lock

Low-E4® Smart-Sun 
Triple-Pane

Low-E4® Sun 3 Low-E4® HeatLock 
Tempered

Low-E4® Enhanced 
Triple-Pane

Low-E4® Tempered Dual Pane Clear Low-E4® Smart-Sun 
Enhanced Triple-
Pane

Low-E4® SmartSun 
Tempered

Cascade Low-E4® Enhanced 
Triple-Pane Heat-
Lock

Low-E4® Passive 
Sun Tempered

Fern Low-E4® Smart-Sun 
Enhanced Triple-
Pane HeatLock

Low-E4® Sun Tem-
pered

Reed

https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
https://www.flipsnack.com/andersenwindows/e-series-product-guide-for-professionals-fdhnszrb8/full-view.html
https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/service-guide/serviceguide-9176386.pdf
http://www.andersenwindows.com/search/go#w=9051877
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Glass Stops    

Stops - Top / Bottom / Side

Note:
Glass stops (top, bottom and side) are made to order. 

To order, state:

Product ID (from product label, see  Service Guide 9051877)

OR

1. Description of Part/Size (Glass Stop)
2. Color/Species/Finish
3. Location/Handing (Top, Bottom, Side)
4. Type (Ovolo, Contemporary)
5. Manufacturing Date

Interior species/finish/color options

Vertical Grain 
Douglas Fir

Mixed Grain 
Douglas Fir

Hickory

Mahogany *

Pine

Walnut

Alder

Primed  (for paint) 

Terratone

Forest Green Dark Bronze Dove Gray

Birch Bark

Sandtone

White

Canvas

WOOD SPECIES

Prairie Grass Red Rock Cocoa Bean

Cherry

Maple Oak

Black

PAINTED OPTIONS

Painted options available with 
pine and maple only.

Autumn Oak

Cinnamon

Espresso

Wheat

Honey

Mocha

Clear Coat

Golden Hickory

Russet

FACTORY-FINISHED INTERIORS

White Oak

https://www.andersenwindows.com/windows-and-doors/windows/single-hung-and-double-hung-windows/e-series-double-hung-window/#colors
http://www.andersenwindows.com/search/go#w=9051877
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Glass Parts   

Glazing Tape 

Note: 
See Accessory Guide 9064542. 

Color Order No.

Gray 33751RL

Silicone Bed Glazing 

Color Order No.

Dove Gray 9164412

58
116

https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/service-guide/9064542.pdf
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Sash Balancers

Sash Balancers   

Balancer 

Assembly Includes:
Block and Tackle: Balancer, balancer shoe
Spiral: Balancer Assembly

To order, state:

Product ID (from product label, see Service Guide 9051877)

AND

1. Unit or frame size (DHR XXXX or frame W x H dimensions)
2. Description of part (Block and Tackle)
3. Glazing type
4. Manufacturing Date
5. Sash Type (Equal, Cottage, Reverse Cottage, Special Ratio)

Block and Tackle

Order No.

By description

http://www.andersenwindows.com/search/go#w=9051877
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Balancer Parts    

Shoe  

Note: 
Unique color used for upper and lower.

Type Order No.

JB7003

JB7005
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Insect Screens

Insect Screen Graphic -  Full    

Note: 
Replacement screen is made to order and can be configured through iQ+. 

Note:
Multiple screen options available.

Color options: 

Mesh options: See iQ+
Fiberglass, aluminum and TruScene®.

To order, state:

1. Description of Part (Full Insect Screen, color, finish 
(2604 or 2605), mesh type)

2. Style (Equal, Cottage, Reverse Cottage, SSR)
3. Quantity
4. Product ID (from product label, see Service Guide 

9051877)

https://www.andersenwindows.com/windows-and-doors/windows/single-hung-and-double-hung-windows/e-series-double-hung-window/#colors
http://www.andersenwindows.com/search/go#w=9051877
http://www.andersenwindows.com/search/go#w=9051877
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Insect Screen Size Table -  Full    

Screen Dimensions - Full Insect Screen 

Unit No. w x h Unit No. w x h Unit No. w x h

18

DHR1830 17 1/8  x 33 15/16

24

DHR2451 25 1/8  x 58 15/16

210

DHR21030 31 1/8  x 33 15/16

DHR1834 17 1/8  x 37 15/16 DHR2456 25 1/8  x 63 15/16 DHR21034 31 1/8  x 37 15/16

DHR1838 17 1/8  x 41 15/16 DHR2460 25 1/8  x 69 15/16 DHR21038 31 1/8  x 41 15/16

DHR1840 17 1/8  x 45 15/16 DHR2466 25 1/8  x 75 15/16 DHR21040 31 1/8  x 45 15/16

DHR1846 17 1/8  x 51 15/16 DHR2468 25 1/8  x 77 15/16 DHR21046 31 1/8  x 51 15/16

DHR1849 17 1/8  x 54 15/16 DHR2474 25 1/8  x 85 15/16 DHR21049 31 1/8  x 54 15/16

DHR1850 17 1/8  x 57 15/16 DHR2480 25 1/8  x 93 15/16 DHR21050 31 1/8  x 57 15/16

DHR1851 17 1/8  x 58 15/16

26

DHR2630 27 1/8  x 33 15/16 DHR21051 31 1/8  x 58 15/16

DHR1856 17 1/8  x 63 15/16 DHR2634 27 1/8  x 37 15/16 DHR21056 31 1/8  x 63 15/16

DHR1860 17 1/8  x 69 15/16 DHR2638 27 1/8  x 41 15/16 DHR21060 31 1/8  x 69 15/16

DHR1866 17 1/8  x 75 15/16 DHR2640 27 1/8  x 45 15/16 DHR21066 31 1/8  x 75 15/16

DHR1868 17 1/8  x 77 15/16 DHR2646 27 1/8  x 51 15/16 DHR21068 31 1/8  x 77 15/16

DHR1874 17 1/8  x 85 15/16 DHR2649 27 1/8  x 54 15/16 DHR21074 31 1/8  x 85 15/16

DHR1880 17 1/8  x 93 15/16 DHR2650 27 1/8  x 57 15/16 DHR21080 31 1/8  x 93 15/16

20

DHR2030 21 1/8  x 33 15/16 DHR2651 27 1/8  x 58 15/16

30

DHR3030 33 1/8  x 33 15/16

DHR2034 21 1/8  x 37 15/16 DHR2656 27 1/8  x 63 15/16 DHR3034 33 1/8  x 37 15/16

DHR2038 21 1/8  x 41 15/16 DHR2660 27 1/8  x 69 15/16 DHR3038 33 1/8  x 41 15/16

DHR2040 21 1/8  x 45 15/16 DHR2666 27 1/8  x 75 15/16 DHR3040 33 1/8  x 45 15/16

DHR2046 21 1/8  x 51 15/16 DHR2668 27 1/8  x 77 15/16 DHR3046 33 1/8  x 51 15/16

DHR2049 21 1/8  x 54 15/16 DHR2674 27 1/8  x 85 15/16 DHR3049 33 1/8  x 54 15/16

DHR2050 21 1/8  x 57 15/16 DHR2680 27 1/8  x 93 15/16 DHR3050 33 1/8  x 57 15/16

DHR2051 21 1/8  x 58 15/16

28

DHR2830 29 1/8  x 33 15/16 DHR3051 33 1/8  x 58 15/16

DHR2056 21 1/8  x 63 15/16 DHR2834 29 1/8  x 37 15/16 DHR3056 33 1/8  x 63 15/16

DHR2060 21 1/8  x 69 15/16 DHR2838 29 1/8  x 41 15/16 DHR3060 33 1/8  x 69 15/16

DHR2066 21 1/8  x 75 15/16 DHR2840 29 1/8  x 45 15/16 DHR3066 33 1/8  x 75 15/16

DHR2068 21 1/8  x 77 15/16 DHR2846 29 1/8  x 51 15/16 DHR3068 33 1/8  x 77 15/16

DHR2074 21 1/8  x 85 15/16 DHR2849 29 1/8  x 54 15/16 DHR3074 33 1/8  x 85 15/16

DHR2080 21 1/8  x 93 15/16 DHR2850 29 1/8  x 57 15/16 DHR3080 33 1/8  x 93 15/16

24

DHR2430 25 1/8  x 33 15/16 DHR2851 29 1/8  x 58 15/16

32

DHR3230 35 1/8  x 33 15/16

DHR2434 25 1/8  x 37 15/16 DHR2856 29 1/8  x 63 15/16 DHR3234 35 1/8  x 37 15/16

DHR2438 25 1/8  x 41 15/16 DHR2860 29 1/8  x 69 15/16 DHR3238 35 1/8  x 41 15/16

DHR2440 25 1/8  x 45 15/16 DHR2866 29 1/8  x 75 15/16 DHR3240 35 1/8  x 45 15/16

DHR2446 25 1/8  x 51 15/16 DHR2868 29 1/8  x 77 15/16 DHR3246 35 1/8  x 51 15/16

DHR2449 25 1/8  x 54 15/16 DHR2874 29 1/8  x 85 15/16 DHR3249 35 1/8  x 54 15/16

DHR2450 25 1/8  x 57 15/16 DHR2880 29 1/8  x 93 15/16 DHR3250 35 1/8  x 57 15/16
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Screen Dimensions - Full Insect Screen

Unit No. w x h Unit No. w x h Unit No. w x h

32

DHR3251 35 1/8  x 58 15/16

38

DHR3830 41 1/8  x 33 15/16

40

DHR4051 45 1/8  x 58 15/16

DHR3256 35 1/8  x 63 15/16 DHR3834 41 1/8  x 37 15/16 DHR4056 45 1/8  x 63 15/16

DHR3260 35 1/8  x 69 15/16 DHR3838 41 1/8  x 41 15/16 DHR4060 45 1/8  x 69 15/16

DHR3266 35 1/8  x 75 15/16 DHR3840 41 1/8  x 45 15/16 DHR4066 45 1/8  x 75 15/16

DHR3268 35 1/8  x 77 15/16 DHR3846 41 1/8  x 51 15/16 DHR4068 45 1/8  x 77 15/16

DHR3274 35 1/8  x 85 15/16 DHR3849 41 1/8  x 54 15/16 DHR4074 45 1/8  x 85 15/16

DHR3280 35 1/8  x 93 15/16 DHR3850 41 1/8  x 57 15/16 DHR4080 45 1/8  x 93 15/16

34

DHR3430 37 1/8  x 33 15/16 DHR3851 41 1/8  x 58 15/16

DHR3434 37 1/8  x 37 15/16 DHR3856 41 1/8  x 63 15/16

DHR3438 37 1/8  x 41 15/16 DHR3860 41 1/8  x 69 15/16

DHR3440 37 1/8  x 45 15/16 DHR3866 41 1/8  x 75 15/16

DHR3446 37 1/8  x 51 15/16 DHR3868 41 1/8  x 77 15/16

DHR3449 37 1/8  x 54 15/16 DHR3874 41 1/8  x 85 15/16

DHR3450 37 1/8  x 57 15/16 DHR3880 41 1/8  x 93 15/16

DHR3451 37 1/8  x 58 15/16

40

DHR4030 45 1/8  x 33 15/16

DHR3456 37 1/8  x 63 15/16 DHR4034 45 1/8  x 37 15/16

DHR3460 37 1/8  x 69 15/16 DHR4038 45 1/8  x 41 15/16

DHR3466 37 1/8  x 75 15/16 DHR4040 45 1/8  x 45 15/16

DHR3468 37 1/8  x 77 15/16 DHR4046 45 1/8  x 51 15/16

DHR3474 37 1/8  x 85 15/16 DHR4049 45 1/8  x 54 15/16

DHR3480 37 1/8  x 93 15/16 DHR4050 45 1/8  x 57 15/16
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Insect Screen Retainer -  Full    

Insect Screen Retainer (U-Channel) / Full Screen / 144˝ 
Note:
(*) Anodized finishes. See color options. Cut to size.

Color 2604 2605 Color 2604 2605

Colony White 0084011 00K7850 Moss 0096528 00K7890

White 0069761 0K14021 Forest Green 0069758 0K14018

Eagle Abalone 0096524 00K7874 Mallard Green 0085101 00K7860

Balsa White 0092601 00K7855 Spearmint 0067287 00K7883

Canvas 0011117 0K18029 Aquamarine 0067286 00K7882

Maple Syrup 0096525 00K7876 Patina 0067290 00K7889

Harvest Gold 0067285 00K7872 Sky Blue 0067280 00K7862

Prairie Grass 0011120 0K18032 Country Blue 0084016 00K7858

Flagstone 0084015 00K7857 Blue Denim 0096526 00K7877

Sandtone 0069759 0K14019 Watercolor Blue 0067282 00K7867

Pebble Tan 0084012 00K7852 Caribbean Blue 0076721 00K7880

Carmel 0096521 00K7866 Slate 0084019 00K7878

Terratone 0069760 0K14020 Moody Blue 0067281 00K7863

Hot Chocolate 0096527 00K7879 Stormy Blue 0096517 00K7856

Bourbon 0067291 00K7893 Dove Gray 0011118 0K18030

Acorn 0096530 00K7892 Harbor Mist 0084018 00K7871

Coffee Bean 0096532 00K7895 Yorktown Pewter 0067284 00K7870

Cocoa Bean 0011119 0K18031 Smokey Gray 0096529 00K7891

Dark Bronze 0049409 0K20904 Mystic Gray 0096535 00K7898

Clay Canyon 0096522 00K7868 Dark Ash 0096534 00K7897

Cardinal Red 00K7887 Black 0011116 0K18028

Bing Cherry 00K7886 Clear Anodized* ???

Fire Engine Red 00K1828 Champagne* ???

Cinnamon Toast 0084017 00K7861 Light Bronze* ???

Red Rock 0011121 0K18033 Medium Bronze* ???

Olive 0096518 00K7859 Copper* ???

Sage 0096533 00K7896 Dark Bronze* ???

Billiard Green 0067283 00K7869 Black* ???
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Eagle Black ??? 00K7875

Eagle Cappuccino 0096531 00K7894

Bronze 0084010 00K7851

Eagle Linen ??? 00K7899

Eagle Blue Mist 0067288 00K7884

Eagle Pink Chablis 0067289 00K7885

Eagle Butterscotch ??? 00K7864

Eagle Elephant 0081939 00K7881

Eagle Chocolate 
Chip

0096520 00K7865

Eagle Forest Green ??? 00K7853

Antique White 0084014 00K7854

Eagle Gray Flannel 0096523 00K7873

Copper Ann By description By description

Insect Screen Retainer -  Full    

Insect Screen Retainer (U-Channel) / Full Screen / 144˝ 
Note:
(*) Anodized finishes. See color options. Cut to size.

Color 2604 2605 Color 2604 2605
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Insect Screen Graphic -  Half    

Note: 
Replacement screen is made to order and can be configured through iQ+. 

Note:
Multiple screen options available.

Color options: 

Mesh options: See iQ+
Fiberglass, aluminum and TruScene®.

To order, state:

1. Description of Part (Half Insect Screen, color, finish 
(2604 or 2605), mesh type)

2. Style (Equal, Cottage, Reverse Cottage, SSR)
3. Quantity
4. Product ID (from product label, see Service Guide 

9051877)

https://www.andersenwindows.com/windows-and-doors/windows/single-hung-and-double-hung-windows/e-series-double-hung-window/#colors
http://www.andersenwindows.com/search/go#w=9051877
http://www.andersenwindows.com/search/go#w=9051877
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Insect Screen Size Table -  Half    

Screen Dimensions - Half Insect Screen 

Unit No. w x h Unit No. w x h Unit No. w x h

18

DHR1830 17 1/8  x 17 7/8

24

DHR2451 25 1/8  x 30 3/8

210

DHR21030 31 1/8  x 17 7/8

DHR1834 17 1/8  x 19 7/8 DHR2456 25 1/8  x 32 7/8 DHR21034 31 1/8  x 19 7/8

DHR1838 17 1/8  x 21 7/8 DHR2460 25 1/8  x 35 7/8 DHR21038 31 1/8  x 21 7/8

DHR1840 17 1/8  x 23 7/8 DHR2466 25 1/8  x 38 7/8 DHR21040 31 1/8  x 23 7/8

DHR1846 17 1/8  x 26 7/8 DHR2468 25 1/8  x 39 7/8 DHR21046 31 1/8  x 26 7/8

DHR1849 17 1/8  x 28 3/8 DHR2474 25 1/8  x 43 7/8 DHR21049 31 1/8  x 28 3/8

DHR1850 17 1/8  x 29 7/8 DHR2480 25 1/8  x 47 7/8 DHR21050 31 1/8  x 29 7/8

DHR1851 17 1/8  x 30 3/8

26

DHR2630 27 1/8  x 17 7/8 DHR21051 31 1/8  x 30 3/8

DHR1856 17 1/8  x 32 7/8 DHR2634 27 1/8  x 19 7/8 DHR21056 31 1/8  x 32 7/8

DHR1860 17 1/8  x 35 7/8 DHR2638 27 1/8  x 21 7/8 DHR21060 31 1/8  x 35 7/8

DHR1866 17 1/8  x 38 7/8 DHR2640 27 1/8  x 23 7/8 DHR21066 31 1/8  x 38 7/8

DHR1868 17 1/8  x 39 7/8 DHR2646 27 1/8  x 26 7/8 DHR21068 31 1/8  x 39 7/8

DHR1874 17 1/8  x 43 7/8 DHR2649 27 1/8  x 28 3/8 DHR21074 31 1/8  x 43 7/8

DHR1880 17 1/8  x 47 7/8 DHR2650 27 1/8  x 29 7/8 DHR21080 31 1/8  x 47 7/8

20

DHR2030 21 1/8  x 17 7/8 DHR2651 27 1/8  x 30 3/8

30

DHR3030 33 1/8  x 17 7/8

DHR2034 21 1/8  x 19 7/8 DHR2656 27 1/8  x 32 7/8 DHR3034 33 1/8  x 19 7/8

DHR2038 21 1/8  x 21 7/8 DHR2660 27 1/8  x 35 7/8 DHR3038 33 1/8  x 21 7/8

DHR2040 21 1/8  x 23 7/8 DHR2666 27 1/8  x 38 7/8 DHR3040 33 1/8  x 23 7/8

DHR2046 21 1/8  x 26 7/8 DHR2668 27 1/8  x 39 7/8 DHR3046 33 1/8  x 26 7/8

DHR2049 21 1/8  x 28 3/8 DHR2674 27 1/8  x 43 7/8 DHR3049 33 1/8  x 28 3/8

DHR2050 21 1/8  x 29 7/8 DHR2680 27 1/8  x 47 7/8 DHR3050 33 1/8  x 29 7/8

DHR2051 21 1/8  x 30 3/8

28

DHR2830 29 1/8  x 17 7/8 DHR3051 33 1/8  x 30 3/8

DHR2056 21 1/8  x 32 7/8 DHR2834 29 1/8  x 19 7/8 DHR3056 33 1/8  x 32 7/8

DHR2060 21 1/8  x 35 7/8 DHR2838 29 1/8  x 21 7/8 DHR3060 33 1/8  x 35 7/8

DHR2066 21 1/8  x 38 7/8 DHR2840 29 1/8  x 23 7/8 DHR3066 33 1/8  x 38 7/8

DHR2068 21 1/8  x 39 7/8 DHR2846 29 1/8  x 26 7/8 DHR3068 33 1/8  x 39 7/8

DHR2074 21 1/8  x 43 7/8 DHR2849 29 1/8  x 28 3/8 DHR3074 33 1/8  x 43 7/8

DHR2080 21 1/8  x 47 7/8 DHR2850 29 1/8  x 29 7/8 DHR3080 33 1/8  x 47 7/8

24

DHR2430 25 1/8  x 17 7/8 DHR2851 29 1/8  x 30 3/8

32

DHR3230 35 1/8  x 17 7/8

DHR2434 25 1/8  x 19 7/8 DHR2856 29 1/8  x 32 7/8 DHR3234 35 1/8  x 19 7/8

DHR2438 25 1/8  x 21 7/8 DHR2860 29 1/8  x 35 7/8 DHR3238 35 1/8  x 21 7/8

DHR2440 25 1/8  x 23 7/8 DHR2866 29 1/8  x 38 7/8 DHR3240 35 1/8  x 23 7/8

DHR2446 25 1/8  x 26 7/8 DHR2868 29 1/8  x 39 7/8 DHR3246 35 1/8  x 26 7/8

DHR2449 25 1/8  x 28 3/8 DHR2874 29 1/8  x 43 7/8 DHR3249 35 1/8  x 28 3/8

DHR2450 25 1/8  x 29 7/8 DHR2880 29 1/8  x 47 7/8 DHR3250 35 1/8  x 29 7/8
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Screen Dimensions - Half Insect Screen

Unit No. w x h Unit No. w x h Unit No. w x h

32

DHR3251 35 1/8  x 30 3/8

38

DHR3830 41 1/8  x 17 7/8

40

DHR4051 45 1/8  x 30 3/8

DHR3256 35 1/8  x 32 7/8 DHR3834 41 1/8  x 19 7/8 DHR4056 45 1/8  x 32 7/8

DHR3260 35 1/8  x 35 7/8 DHR3838 41 1/8  x 21 7/8 DHR4060 45 1/8  x 35 7/8

DHR3266 35 1/8  x 38 7/8 DHR3840 41 1/8  x 23 7/8 DHR4066 45 1/8  x 38 7/8

DHR3268 35 1/8  x 39 7/8 DHR3846 41 1/8  x 26 7/8 DHR4068 45 1/8  x 39 7/8

DHR3274 35 1/8  x 43 7/8 DHR3849 41 1/8  x 28 3/8 DHR4074 45 1/8  x 43 7/8

DHR3280 35 1/8  x 47 7/8 DHR3850 41 1/8  x 29 7/8 DHR4080 45 1/8  x 47 7/8

34

DHR3430 37 1/8  x 17 7/8 DHR3851 41 1/8  x 30 3/8

DHR3434 37 1/8  x 19 7/8 DHR3856 41 1/8  x 32 7/8

DHR3438 37 1/8  x 21 7/8 DHR3860 41 1/8  x 35 7/8

DHR3440 37 1/8  x 23 7/8 DHR3866 41 1/8  x 38 7/8

DHR3446 37 1/8  x 26 7/8 DHR3868 41 1/8  x 39 7/8

DHR3449 37 1/8  x 28 3/8 DHR3874 41 1/8  x 43 7/8

DHR3450 37 1/8  x 29 7/8 DHR3880 41 1/8  x 47 7/8

DHR3451 37 1/8  x 30 3/8

40

DHR4030 45 1/8  x 17 7/8

DHR3456 37 1/8  x 32 7/8 DHR4034 45 1/8  x 19 7/8

DHR3460 37 1/8  x 35 7/8 DHR4038 45 1/8  x 21 7/8

DHR3466 37 1/8  x 38 7/8 DHR4040 45 1/8  x 23 7/8

DHR3468 37 1/8  x 39 7/8 DHR4046 45 1/8  x 26 7/8

DHR3474 37 1/8  x 43 7/8 DHR4049 45 1/8  x 28 3/8

DHR3480 37 1/8  x 47 7/8 DHR4050 45 1/8  x 29 7/8
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Insect Screen Retainer -  Half    

Insect Screen Retainer / Half Screen / 144˝ 
Note:
(*) Anodized finishes. See color options. Cut to size (Frame width - 4 12").

Color 2604 2605 Color 2604 2605

Colony White 0007162 00K4150 Moss 0093536 00K4188

White 0068990 0K13869 Forest Green ??? ???

Eagle Abalone 0093534 00K4174 Mallard Green 0084301 00K4160

Balsa White 0085619 00K4155 Spearmint 0073583 00K4182

Canvas 0010744 0K17825 Aquamarine 0073582 00K4181

Maple Syrup 0088046 00K4175 Patina 0073586 00K4187

Harvest Gold 0083975 00K4172 Sky Blue 0073576 00K4162

Prairie Grass 0010747 0K17828 Country Blue 0012057 00K4158

Flagstone 0012056 00K4157 Blue Denim 0093535 00K4176

Sandtone 0068988 0K13867 Watercolor Blue 0073578 00K4167

Pebble Tan 9105319 00K4152 Caribbean Blue 0073581 00K4179

Carmel 0093533 00K4166 Slate 0007163 00K4177

Terratone 0068989 0K13868 Moody Blue 0073577 00K4163

Hot Chocolate 0085611 00K4178 Stormy Blue 0093531 00K4156

Bourbon 0072077 00K4191 Dove Gray 0010745 0K17826

Acorn 0093537 00K4190 Harbor Mist 0012058 00K4171

Coffee Bean 0093538 00K4193 Yorktown Pewter 0073580 00K4170

Cocoa Bean 0010746 0K17827 Smokey Gray 0083119 00K4189

Dark Bronze ??? ??? Mystic Gray 0093540 00K4196

Clay Canyon 0088593 00K4168 Dark Ash 0093539 00K4195

Cardinal Red 00K4186 Black 0010743 0K17824

Bing Cherry 00K4185 Clear Anodized* 0075658

Fire Engine Red 00K1990 Champagne* 0075659

Cinnamon Toast 0007166 00K4161 Light Bronze* 0075660

Red Rock 0010748 0K17829 Medium Bronze* 0075661

Olive 0099414 00K4159 Copper* 9105320

Sage 0085541 00K4194 Dark Bronze* 0075662

Billiard Green 0073579 00K4169 Black* 0075664
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Eagle Black 0084149 00K5900

Eagle Cappuccino 0032191 00K4192

Bronze 9105318 00K4151

Eagle Linen 0090592 00K4197

Eagle Blue Mist 0073584 00K4183

Eagle Pink Chablis 0073585 00K4184

Eagle Butterscotch 0099832 00K4164

Eagle Elephant 0084505 00K4180

Eagle Chocolate 
Chip

0093532 00K4165

Eagle Forest Green
0007161
0068987

0K13866
00K4153

Antique White 9105317 00K4154

Eagle Gray Flannel 0081019 00K4173

Copper Ann By description By description

Insect Screen Retainer -  Half    

Insect Screen Retainer / Half Screen / 144˝ 
Note:
(*) Anodized finishes. See color options. Cut to size (Frame width - 4 12").

Color 2604 2605 Color 2604 2605
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Insect Screen Parts   

Screw - Full Screen Retainer (U-Channel)

Note: 
Used to secure full screen retainer (U-Channel).

Color 2604 2605 Color 2604 2605

Colony White 0033465 0K12400 Moss 0074495 0K12440

White 0047491 0K14417 Forest Green 0047488 0K14414

Eagle Abalone 0074490 0K12424 Mallard Green 0074484 0K12410

Balsa White 0074481 0K12405 Spearmint 0094338 0K12433

Canvas 0010821 0K17855 Aquamarine 0094337 0K12432

Maple Syrup 0074491 0K12426 Patina 0094341 0K12439

Harvest Gold 0094335 0K12422 Sky Blue 0094330 0K12412

Prairie Grass 0010824 0K17858 Country Blue 0033446 0K12408

Flagstone 0033445 0K12407 Blue Denim 0074492 0K12427

Sandtone 0047489 0K14415 Watercolor Blue 0094332 0K12417

Pebble Tan 0033442 0K12402 Caribbean Blue 0094336 0K12430

Carmel 0074487 0K12416 Slate 0033449 0K12428

Terratone 0047490 0K14416 Moody Blue 0094331 0K12413

Hot Chocolate 0074493 0K12429 Stormy Blue 0074482 0K12406

Bourbon 0094342 0K12443 Dove Gray 0010822 0K17856

Acorn 0074497 0K12442 Harbor Mist 0033448 0K12421

Coffee Bean 0074499 0K12445 Yorktown Pewter 0094334 0K12420

Cocoa Bean 0010823 0K17857 Smokey Gray 0074496 0K12441

Dark Bronze 0049386 0K20880 Mystic Gray 0074502 0K12448

Clay Canyon 0074488 0K12418 Dark Ash 0074501 0K12447

Cardinal Red 0K12437 Black 0010820 0K17854

Bing Cherry 0K12436 Clear Anodized* ???

Fire Engine Red 0K12438 Champagne* 0074533

Cinnamon Toast 0033447 0K12411 Light Bronze* 0074534

Red Rock 0010825 0K17859 Medium Bronze* 0074535

Olive 0074483 0K12409 Copper* ???

Sage 0074500 0K12446 Dark Bronze* ???

Billiard Green 0094333 0K12419 Black* ???
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Eagle Black 0074480 0K12425

Eagle Cappuccino 0074498 0K12444

Bronze ??? 0K12401

Eagle Linen 0074503 0K12449

Eagle Blue Mist 0094339 0K12434

Eagle Pink Chablis 0094340 0K12435

Eagle Butterscotch 0074485 0K12414

Eagle Elephant 0074494 0K12431

Eagle Chocolate 
Chip

0074486 0K12415

Eagle Forest Green 0033443 0K12403

Antique White 0033444 0K12404

Eagle Gray Flannel 0074489 0K12423

Copper Ann ??? ???

Insect Screen Parts   

Screw - Full Screen Retainer (U-Channel)

Note: 
Used to secure full screen retainer (U-Channel).

Color 2604 2605 Color 2604 2605
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Screw - Half Screen Retainer 

Note: 
Used to secure half screen retainer.

Color 2604 2605 Color 2604 2605

Colony White 0013440 Moss 0073386 0K12290

White 0047477 0K14405 Forest Green ??? ???

Eagle Abalone 0073381 0K12274 Mallard Green 0073375 0K12260

Balsa White 0073372 0K12255 Spearmint 0093969 0K12283

Canvas 0010019 0K17659 Aquamarine 0093968 0K12282

Maple Syrup 0073382 0K12276 Patina 0093972 0K12289

Harvest Gold 0093966 0K12272 Sky Blue 0093961 0K12262

Prairie Grass 0010022 ??? Country Blue 0013450 0K12258

Flagstone 0013449 0K12257 Blue Denim 0073383 0K12277

Sandtone 0047475 0K14403 Watercolor Blue 0093963 0K12267

Pebble Tan 0013446 0K12252 Caribbean Blue 0093967 0K12280

Carmel 0073378 0K12266 Slate 0013453 0K12278

Terratone 0047476 0K14404 Moody Blue 0093962 0K12263

Hot Chocolate 0073384 0K12279 Stormy Blue 0073373 0K12256

Bourbon 0093973 0K12293 Dove Gray 0010020 0K17660

Acorn 0073388 0K12292 Harbor Mist 0013452 0K12271

Coffee Bean 0073390 0K12295 Yorktown Pewter 0093965 0K12270

Cocoa Bean 0010021 ??? Smokey Gray 0073387 0K12291

Dark Bronze 0049367 0K20863 Mystic Gray 0073393 0K12298

Clay Canyon 0073379 0K12268 Dark Ash 0073392 0K12297

Cardinal Red 0K12287 Black 0010018 0K14402

Bing Cherry 0K12286 Clear Anodized* ???

Fire Engine Red 0K12288 Champagne*
0074524
0K17836

Cinnamon Toast 0013451 0K12261 Light Bronze*
0074525
0K17656

Red Rock 0010023 0K17661 Medium Bronze*
0074526
0K17837

Olive 0073374 0K12259 Copper*
0074536
0K18316

Sage 0073391 0K12296 Dark Bronze* ???

Billiard Green 0093964 0K12269 Black* ???
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Eagle Black 0073371 0K12275

Eagle Cappuccino 0073389 0K12294

Bronze
0013445
0K18317

0K12251

Eagle Linen 0073394 0K12299

Eagle Blue Mist 0093970 0K12284

Eagle Pink Chablis 0093971 0K12285

Eagle Butterscotch 0073376 0K12264

Eagle Elephant 0073385 0K12281

Eagle Chocolate 
Chip

0073377 0K12265

Eagle Forest Green
0013447
0047474
0K17838

0K12253

Antique White 0013448 0K12254

Eagle Gray Flannel 0073380 0K12273

Copper Ann ??? ???

Screw - Half Screen Retainer 

Note: 
Used to secure half screen retainer.

Color 2604 2605 Color 2604 2605
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Grilles

Gril les    

Note:
Replacement sash with permanently applied grilles and finelight grilles can be configured in iQ+. Replacement removable interior 
grilles can be configured in iQ+. Removable grilles are only available in 7/8˝ profile.

Exterior color/finish options Interior species/finish/color options

HARBOR MIST

COLONY WHITE WHITE ABALONE BALSA WHITE

CANVAS MAPLE SYRUP HARVEST GOLD PRAIRIE GRASS

SANDTONE PEBBLE TAN CARMEL TERRATONE HOT CHOCOLATE BOURBONFLAGSTONE

ACORN COFFEE BEAN COCOA BEAN SIERRA BRONZE DARK BRONZE CLAY CANYON RED ROCK

SAGEOLIVECINNAMON TOASTFIRE ENGINE REDBING CHERRYCARDINAL BILLIARD GREEN

MOSS FOREST GREEN MALLARD GREEN SPEARMINT AQUAMARINE PATINA SKY BLUE

MOODY BLUESLATECARIBBEAN BLUEWATERCOLOR BLUEBLUE DENIMCOUNTRY BLUE STORMY BLUE

DOVE GRAY YORKTOWN PEWTER SMOKEY GRAY MYSTIC GRAY DARK ASH BLACK

ANNODIZED FINISHES

MEDIUM BRONZE LIGHT BRONZE

DARK BRONZE

CLEAR ANODIZED

BLACK

CHAMPAGNE

COPPER

Vertical Grain 
Douglas Fir

Mixed Grain 
Douglas Fir

Hickory

Mahogany *

Pine

Walnut

Alder

Primed  (for paint) 

Terratone

Forest Green Dark Bronze Dove Gray

Birch Bark

Sandtone

White

Canvas

WOOD SPECIES

Prairie Grass Red Rock Cocoa Bean

Cherry

Maple Oak

Black

PAINTED OPTIONS

Painted options available with 
pine and maple only.

Autumn Oak

Cinnamon

Espresso

Wheat

Honey

Mocha

Clear Coat

Golden Hickory

Russet

FACTORY-FINISHED INTERIORS

White Oak

https://www.andersenwindows.com/windows-and-doors/windows/single-hung-and-double-hung-windows/e-series-double-hung-window/#colors
https://www.andersenwindows.com/windows-and-doors/windows/single-hung-and-double-hung-windows/e-series-double-hung-window/#colors
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Gril le Options   

Note:
Replacement sash with permanently applied grilles and finelight grilles can be configured in iQ+. Replacement removable interior 
grilles can be configured in iQ+. Removable grilles are only available in 7/8˝ profile.

Types

Profiles

Patterns



W I N D O W S

Grilles

 44 - E-Series DH Sash Replacement Kits (2007 to Present)

Interior Gri l le Parts   

Clip - Surround

Note: 
Used with framed removable grilles.

Order No.

0004900

Clip - Knocked Down

Note: 
Used with knocked down removable grilles.

Order No.

0004901

38
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Custom Windows

Frames

Frame Graphic    

Note: 
See current frame Product Details. Complete frame not available for sash kits. 

2

E-Series Double-Hung Sash Replacement Window Frame Parts

3

1

1. Head Parting Stop
2. Weatherstrip (Head Parting Stop)
3. Sill Dam

Clad Wood

https://www.andersenwindows.com/for-professionals/architect/architectural-tools/
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Frame Graphic -  Jamb Liner Assembly   

1

E-Series Double-Hung Sash Replacement Windows Frame (Jamb Liner) Assembly

2

1. Balancer/Spring Cover
2. Sash Stop
3. Foam Plug
4. Air Plug
5. Jamb Liner

4

5

3
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Stops    

Stops - Head Parting

Note:
Stops (head parting stop) are made to order. 

To order, state:

Product ID (from product label, see Service Guide 9051877)

OR

1. Description of Part/Size (Head Parting)
2. Color/Species/Finish
3. Location/Handing/Type (Head)
4. Manufacturing Date

Interior species/finish/color options

Vertical Grain 
Douglas Fir

Mixed Grain 
Douglas Fir

Hickory

Mahogany *

Pine

Walnut

Alder

Primed  (for paint) 

Terratone

Forest Green Dark Bronze Dove Gray

Birch Bark

Sandtone

White

Canvas

WOOD SPECIES

Prairie Grass Red Rock Cocoa Bean

Cherry

Maple Oak

Black

PAINTED OPTIONS

Painted options available with 
pine and maple only.

Autumn Oak

Cinnamon

Espresso

Wheat

Honey

Mocha

Clear Coat

Golden Hickory

Russet

FACTORY-FINISHED INTERIORS

White Oak

https://www.andersenwindows.com/windows-and-doors/windows/single-hung-and-double-hung-windows/e-series-double-hung-window/#colors
https://awwebcdnprdcd.azureedge.net/-/media/aw/files/technical-docs/service-guide/serviceguide-9051877.pdf
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Weatherstrip   

Weatherstrip / Head Parting Stop Ref. No. 2 page 45

Color Size Order No.

White
10 ft (120˝)

9103912

Black 9103913

White
25 ft (300˝) 

9103816

Black 9103917
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Hardware and Frame Parts   

Sill Dam Ref. 3 page 45

Note:
Sill dam is made to order. 

To order, state:

1. Description of Part (Clad Sill Dam, Wood Sill Dam)
2. Quantity
3. Exterior Color/Finish (for Clad)
4. Species
5. Finish
6. Sill Angle (0-18)
Product ID (from product label, see Service Guide 9051877)

Order No.

By description

Clad Wood

Cover - Balancer Spring Ref. 1 page 46
Height Size White Beige

40 18 1316 0JB1071 0JB1081

48 22 1316 0JB1072 0JB1082

54 25 1316 0JB1073 0JB1083

60 28 1316 0JB1074 0JB1084

66 31 1316 0JB1075

72 34 1316 0JB1086

78 37 1316 0JB1077 0JB1087

90 43 1316 0JB1079

- 96 0JB1045 0JB1046

Foam Plug   Ref. 3 page 46

Order No.

0JB7008

Air Plug   Ref. 4 page 46

Order No.

0038252

Sash Stop / Jamb Liner Ref. 2 page 46

Size Color Order No.

12
White 9105325

Beige 9105324

24
White 9105327

Beige 9105326

http://www.andersenwindows.com/search/go#w=9051877
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Jamb Liner  Ref. 5 page 46

Note:
Jamb liner is made to order. 

To order, state:

1. Description of Part (Jamb Liner)
2. Quantity
3. Color (Beige, White)
4. Unit Size/Height
5. Glazing
6. Handing (Left, Right)
7. Style (Equal, Cottage, Reverse Cottage, SSR)
Product ID (from product label, see Service Guide 9051877)

Order No.

By description

http://www.andersenwindows.com/search/go#w=9051877
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